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_Cass. civ. : Cour de cassation chambre civile.
_JCP: Jurisclasseur périodique (Semaine juridique).
_ LGDJ : La librairie genérale de droit et de jurisprudence ; Paris.

_ NZLR: New Zealand Law Reports.

_ Obs. : Observations - commentaires doctrinal a la suite de la publication d'une
décision de justice.

_ RTD civil: La revue trimestrielle de droit civil
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1 Ardic, Oya; lbrahim, Joyce; Mylenko, Nataliya: Consumer Protection Laws and
Regulations in Deposit and Loan Services: A Cross-Country Analysis by World Bank. p:2
https://www.cgap.org/sites/default/filessf CGAP-Consumer-Protection-Laws-and-Regulations-

in-Deposit-and-Loan-Services-Jan-2011.pdf
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! Manko, Rafal: The notion of “consumer” in EU Law; Library of the European Parliament,
May 6™, 2013 p. 1.
http://www.europarl.europa.eu/RegData/bibliotheque/briefing/2013/130477/LDM_BRI(2013
)130477 REV1 EN.pdf
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Article 3

« Art. préliminaire-Au sens du présent code, est considéré comme un
consommateur toute personne physique qui agit a des fins qui n’entrent pas dans
le cadre de son activite commerciale, industrielle, artisanale ou libérale. »
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Section 13: “A consumer means every natural person who enters into a legal

transaction for purposes that predominantly are outside his trade, business or
profession.”
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2 Consumer Protection: The Consumer Contracts (Information, Cancellation and Additional
Charges) Regulations 2013: http://www.legislation.gov.uk/uksi/2013/3134/contents/made

3 Consumer Rights Act 2015: http://www.legislation.gov.uk/ukpga/2015/15
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' Consumer Protection Guide, prepared by Michigan legislature:
http://www.legislature.mi.gov/Publications/ConsumerProtection.pdf

2 Consumer Protection Guide, prepared by Michigan legislature: p: 2
http://www.legislature.mi.gov/Publications/ConsumerProtection.pdf

3 Le service public de la diffusion du droit: legifrance.gouv.fr
http://www.legifrance.gouv.fr/affichTexte.do?cidTexte=JORFTEXT000022419094&categori
eLien=id
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I Cassation premiére, chambre civile, 18 février 2009, n° 08-11.221, D. 2009.

2 Cour cassation, premiére chambre civile, JCP 2005, 11, 10140, note A. Gourio, Banque et
droit, 2005, arrét du 12 Juillet 2005, n°104.

3 Cour d'appel de lyon, troisiéme chambre, civile section A, arrét du 25 Juin 2009,
n°08/06271.
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Inquiry and Complaint Form 9suinlly paleiuill 5jlaisul
Date 2l
Customer Fuil Name Jrasall pialill ol
Account Number cbunall o3,
Branch esall
Customer Address Jroall Hlgic
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Cdphone Number cailgll ady (|
Olother o 0

Preferred Contact Time [ J9am-12pm [J12pm-3pm

Ny
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Type of Complaint/lnquiry: ‘el sgluiill goi
[ staff Performance bhgall et [
D Quality of Sarvice dsaill asga D

[ 7:meliness of service

doaxllcuagi O

Ow ansparency
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[products and Channels
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Praduct/Service Type: ‘dasallfpiinll ggi
[ consumer Loan s gl a0 O
[ Home Loan it yaya [
Lpebt/Cradit Card olaifl/zos astis [
[ Jtavestment froduct Silasiau] aa 3
Hother opc 'l
Complaint/Inquiry Details pdleiwittisoilll Junlai

NB. This complaint will be treated in full confidentiality

alpalt, pgiiag el oim go Jolaill pivw (dballs

Dear Customers,
Please note that we will contact you within 3 days af registering

this inquiry/complaint. The duration of the reply shall not exceed 15

days unless exceptional or chent-related delays occur.
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