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Jersy, 2011.

— Langrod, Georges.La science et I'enseignement de I'administration publique.Etats Unis.
1951.
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— Waldo, Dwight.The study of public administration.Random house.New York. 1955.

— White, leonard.The introduction of the study of public administration.Macmillon

company.New York. 1924.
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— www.unpanl.un.org
— Www.iso.org

— www.nna-leb.gov.lb
- www.fda.gov

- www.gms.org

- www.bsigroup.com
- www.asq.org

-  www.nsai.ie
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aabda Governmental University Hospital

Admission Form

Jatient

ode @ 49059

lame : Samer Family: Mekh
rather: Aly Mother: Fatme
sender : Male

3irthday : 01/01/1992

Jationality: Lebanese

relephone : na

lobile : 71030592

Address ¢ beirut

Admission

Code 77781

Adm. Date : 06/10/2017

Physicians : RBilal Khalil

Class : 3rd Class

Department ©oSurgery

Room / Bed . 1232 / A

Pers in charge:

Guarantors info

- Ministry cof Public Health

I undersigned

request from BAABDA GOVERNMENTAL UNIVERSITY HOSPITAL and its medical staff
the treatment of the patient and each medical/surgical procedure necessary for his recovery.

06/10/2017
Patient/Guardien Admission
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Glalgd) [ gola [ eyl g Ui silain) (e zisai 1V v aB) (Gala
Ministry of Public Health Sl 2N
B‘ j Baabda Governmental .‘_ B i
U University Hospital g_;‘)g‘ g__Suu-.‘ Moy 2w [

raall cla) 5B) / g gl / o) Jf £ 3kt 3 el

Confidential patient feedback / complaints /
suggestions form

I/ s 3l 5 350

el [bos st ot ) 1y L Lo Ly slasd gl ) colilaas

' e 533,00

e 3 g gall aiaddll (3 gabiall A3 saill aia g sy eleiY) die

#)MM‘H&‘JJMQ‘\BJMY‘bMMJE(a_uﬁ‘da.lo
."L:\J.A"LALA:IA‘

Dear Patient / Relative / Visitor,

Your continuous feedback, suggestions & support help
to make our Hospital a better organization. Kindly spare
few moments to complete the following, so that we can
strive to fulfill your expectations.

Please drop the filled Feedback Form in the collection
box, placed at the reception. This patient form will be
forwarded to the appropriate department manager and
will be given serious attention.™+p
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s clal 80 /g gld / eliylay

Special Comments/Complaints/Suggestions:

Date ol

' Name p!

 Visitor /0 [] Relative / (aysall cuws ] Patient / a4l []

' Age el F /i sl i M/ 53 [
Address o) simdl

[ Tel Cailgll |
Email 9 Ay )
Department Al |

| Physician ladl Cunlall

Tel: +0-4Y..£./)  Quality dep. 53 gall ol Email: info@buh.gov.lb
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(One minute survey )aadall sl (e zigai 1)) a8 Gala

B Ministry of Public Health
G _ Baabda Governmental

U University Hospital

One Minute Survey

This is a two part survey.

In the first part, you indicate your satisfaction. In the second part, and if necessary, we will
contact you to ask for more.

Your responses are confidential and shared with your provider when averaged with responses
from others.

Participation in this survey is voluntary.
Date: ..o
Ui s G s
ROOM NG susssvvmsasmmmmsenimensmain
NAMES ucuimsmmnsmmmsmasnsammess i

Attending Physician: ...................

1- Were you satisfied with your care?

[ Exceeded my expectations
[ Satisfied

[0 Not sure

[ Dissatisfied

[0 Did not meet my minimum expectations

2- What worked well or needed improvement:
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aldyls Cajall (Checklist)

Checklist for patients rooms maintenance

Date: ------mmmmmmmmeanee

Equipement

R.N:

R.N:

R.N:

_z.z"

_W.Zn

RN: _z.z“

Bed

Overbed table

Bedside cabinet

Bedside chair

Curtains

Doors handles / locks

Windows lock & grids

Painting

Oxygen / Vaccum

TV/Remote TV

AC/Remote AC

Nurse call alarm /switch

Telephone

Room lights / switches

Toilet lights / switches

Water

Hot water

Sink

Faucets (mixer)

Toilet seat / cover

Toilet flushing system

Shower

Technician Name

Engineer Signature
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| B 117 p——

Checklist for patient's room

Date
Equipemen

1912021

29

Bed

Mattress

Pillow

Overbed table

Bedside cabinet

Bedside chair

Curtains

TV

Remote TV

AC

Remote AC

Telephone

Nursing call alarm

Room light/Switch

Toilet light/Switch

Water

Hot water

Trash can/Bag

Tissue papers

Soap

Toilet roll

Painting

Room's cleanliness

Fire exit plan

patient rights copy

PN Initials

Initials

Full Name

Initials

Full Name
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Room: [JInternal Medicine [ Resident [ Girls [ Boys

Checklist for Interns and Residents room

Date
Equipemen

112]3

Bed

Mattress

Pillow

Wardrobe

Desk

Curtains

Chair

TV

Remote TV

AC

Remote AC

Telephone

Room's cleanliness

Toilet's cleanliness

Room light/Switch

Toilet light/Switch

Water/Hot water

Trash can/Bag

Hand Roll Tissue

Soap

Toilet roll

Refrigerator

Microwave

Dispenser

Initials

Initials

Full Name

Full Name
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Checklist for monitoring patient's room

Date:

Equipement

Not Cleaned

Not present in Room

Out of order

Action taken

Bed

Mattress

Pillow

Overbed table

Bedside cabinet

Bedside chair

Curtains

TV

Remote TV

AC

Remote AC

Telephone

Nursing call alarm

Room light/Switch

Toilet light/Switch

Water

Hot water

Trash can/Bag

Tissue papers

Soap

Toilet roll

Painting

Room's cleanliness

Fire exit plan

patient rights copy

RN Name &Signature

89



Checklist for departments cleanliness

Date
Area

14|15

17

19

20(21(22)23|24

27

28

29

Reception area

Toilets

Floors

Doors

Windows / Grids

Curtains

Closets

Desks

Tables

Chairs

Fridge

Equipements

Doors Handles

Light Switches

Waste Receptacles

Responsible Initials

Supervisor Initials

Initials

Full Name

Initials

Full Name
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